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Literacy comprises more than reading and writing skills.  Students in the twenty-first century need to develop and practice literacy skills that include visual interpretation as well as critical listening skills.  Students spend a great deal of time listening-to parents, teachers, peers, TV, music, etc.  Critical listening is important when hearing instructions, comprehending information and determining the validity and reliability of information.  These skills can be applied to all subject disciplines and they can enable all students to participate in activities that rely on only reading and writing.

Critical listening skills can provide opportunities for students at all levels, to participate in an activity that often frustrates and confuses students: comprehension and interpretation of primary sources.  Often the language and complexity of the source can discourage the most dedicated student.

Oral primary sources can allow all students to infer information through an analysis of tone, message and audience.  Listening to the voices of historical and/or literary figures brings these individuals to life and allows students to gain insights into the character’s personality.  Critical listening allows students “to read” the personalities and their role in the situations being analyzed.

This workshop will present some guidelines to assist students in improving their listening skills and apply their skills to oral primary sources.

There are three types of listening: content, emphatic and critical.


Content Listening: is when you are listening for the facts (as the speaker sees them).  What is the content of the information the speaker is trying to get across?

Emphatic Listening: is when you hear the speaker on their terms.  You listen for what implicit or explicit messages, feelings, or story lines the speaker is attempting to get across.  You hear them non-reactively and non-judgementally.

Critical Listening: this is where you use the content and the emphatic (while acknowledging your own values and positions) to understand, analyze, evaluate and make sense of the conversation.

http://emedia.leeward.hawaii.edu/servlearn/pages/student_pages/listening.html
Critical listening skills 

Listening and critical thinking so closely related that training in listening is really

training in thinking

Five ways to improve listening skills

1. Take listening seriously!

· Need practice and self-discipline 

· Work to improve listening skills

2. Resist distractions

· Make a conscious effort to keep your mind on what the speaker is saying 

· Force your attention back if your mind wanders

3. Don’t be diverted by appearance or delivery

· Set aside preconceived negative judgments about looks or manner of speech 

· Don’t be drawn in by attractive appearance or "hypnotic" delivery skills

4. Suspend judgment until hearing the full message

· Don’t reject a speaker even if you hear things with which you disagree 

· Assess evidence and reasoning before making a judgment

5. Focus your listening

· Focus on the main points 

· Focus on the quality of the evidence 

· Assess if the evidence is accurate 

· Assess if the evidence comes from an objective source 

· Assess if the evidence is relevant to the claims being made 

· Assess if there is sufficient evidence to support the claims

http://plaza.ufl.edu/dnagy/SPC2600/Listening_lecture_notes.htm
Studies have shown that most of us understand, evaluate, and retain approximately 50 percent of what is said. And after two days, we remember only half of that. The end result is that we comprehend and retain only 25 percent of what is said.

Which of These Listeners Are You?

                        Taking a look at your listening habits is the first step towards becoming a better listener. Most of us have a number of listening faults. So don't be surprised if you identify yourself in more than one of these illustrations.

                        The Biased Listener

                        Usually, the biased listener isn't listening. The biased listener has tuned out and is planning what to say next, based on some fixed idea already decided on regarding the topic at hand (no matter what else is said by the speaker).

                        When bias becomes prejudice, we may even tune out a person because of his or her age, accent, or occupation.

                        Ask yourself: Are my biases a barrier to listening? The road to tuned-in listening begins with a deliberate effort to get rid of preconceived ideas, in order to give others a fair hearing.

                        The Distracted Listener

                        All of us fit into this category at one time or another. Distracted listeners allow internal or external distractions to prevent them from giving others their undivided attention. 

                        Unfortunately, a lot of distracted listeners don't realize that it's important to get ready to listen.  You can't turn yourself into an attentive listener unless you make a deliberate effort to tune out internal distractions and concentrate on what the speaker is saying. If this is not possible, it may be better to set another time to meet with and listen to that person so that he or she can have your undivided attention.

                        For the most part, external distractions can be eliminated, by simply finding a quiet place for your important conversations, where you'll be free from interruptions.

                        The Impatient Listener

                        The impatient listener is one who interrupts and seldom lets people finish what they have to say. It can be easy to slip into this habit.

                        If you find it extremely frustrating to listen to people who, perhaps, talk slowly, then you are probably an impatient listener. Becoming a patient listener involves making an effort not to interrupt. At first, you'll find it difficult to listen without interrupting. But you'll be pleasantly surprised when the lines of communication open up. Remember, if you have been courteous enough to others, more often than not, they'll listen to you.

                        The Passive Listener

                        The passive listener does not realize that listening is an active process. When we are engaged in conversation with this type of listener, we are never sure if our message is understood. Why? Simply because we receive little or no feedback. Obviously, this can cause plenty of communication problems.

                        A telephone conversation with a passive listener is even more difficult than a face-to-face conversation. More often than not, a speaker's words are met with stony silence. That is why people often wonder if their call has been disconnected. If you are having a telephone conversation and have the person on the other line ask "Are you still there?" it may be because you have not been communicating to him or her that you are listening.

                        If you have a tendency to be a passive listener, try turning yourself into a responsive listener by providing people with more feedback. Just lean slightly forward, establish eye contact, and nod or smile when appropriate. An occasional remark such as "I see," "uh-huh" or "yes" can be used when the conversation is either face-to-face or by phone.

http://www.warrenshepell.com/articles/listenup.asp
Primary Sources

Purpose:

· Provide a perspective from a time period

· Provide insights into thoughts and attitudes

· Provide an “unbiased” view

· Provide an opportunity to examine the various styles and forms of communication

Oral Primary Sources

Types
-live speeches


-recorded speeches


-music


-commercials


-conversations

Analysis of Oral Primary Sources:

· Set the context-research circumstances

· Identify the speaker and the role in the event/issue

· Determine the type of source

· Determine the audience

· Listen first and gain “a feel” for the message of the speaker

· Clarify/discuss the point of the source

· Listen again and focus on the tone of the source

Questions:

Comprehension:

-What is the source?

-Who is the speaker?

-What is the context of the source?

Who is the audience?

-What is the message of the source?

Analysis:

-How significant is the source in an historical context?

-What impression does the tone of the speaker relay?

-Does the tone indicate a Hidden Message?

-Is the message an accurate reflection of the events?

-What impact does the speaker have on the audience?

Evaluate:

-Is the speaker effective?

-What are the strengths and weaknesses of the source?

-Will the speaker succeed in conveying his/her message?

Adaptation of Listening and Inferencing Skills

(from Kylene Beers. When Kids Can’t Read, What Teachers Can Do. (Herinemann, 2003), p. 165-168)

Inferencing information from any source can be difficult and frustrating.  However using the following strategy that involves both active listening and inferencing can assist students in analyzing sources.

It Says-I Say-You Say-And So

The students begin with a question or issue as the focus for the activity or lesson.  The students research information from other sources that will help deal with the question or issue.  The student thinks and reflects on the information in conjunction with the original question or issue.  The student shares with a partner and the two compare interpretations.

Based on self-reflection and sharing with partner, the student combines the information from the text and shared ideas to develop an answer.

Sites for Audio Resources

http://www.historychannel.com/broadband/    -A variety of  speeches dealing with art, politics, sports and war. 

http://www.webcorp.com/sounds/index.htm   An American site that contains a large selection of American speeches as well as key speeches from other parts of the world.  It specializes on Nixon speeches.

http://www.eyewitnesstohistory.com/vofrm.htm  A site that contains a variety of American speeches with topics such as the description of the Hindenburg tragedy to the McCarthy hearings.

http://www.bbc.co.uk/bbcfour/audiointerviews/  This is the BBC site that contains interviews done with a large number of individuals covering politics, literature and sports.

http://ftp.funet.fi/pub/culture/russian/voices/voices.html  This site specializes on speeches from the Soviet Union including those of Lenin, Trotsky and Stalin.

http://www.usswestvirginia.org/fdr_pearl_speech.htm  This site plays FDR’s declaration of war on Japan after Pearl Harbour.

http://library.thinkquest.org/25909/html/content/audio_gallery.html?tqskip1=1  This site focuses on political speeches ranging from Stalin to Castro to Kennedy.
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